
NATIONAL DOMESTIC VIOLENCE HOTLINE:  1-800-799-SAFE (7233) 
TTY  1-800-787-3224 

 
NEW YORK STATE DOMESTIC VIOLENCE   English:  1-800-942-6906 
& SEXUAL VIOLENCE 24 HR. HOTLINE:    Spanish:  1-800-942-6908 

 
NEW YORK STATE OFFICE FOR THE   CALL:  800-942-6906 
PREVENTION OF DOMESTIC VIOLENCE:    TEXT:  844-997-2121 

 
 

County County Agency County Provider  Legal 
Albany Albany County Crime 

Victim and Sexual Violence 
Center 
112 State Street 
Room 1010 
Albany, NY  12207 
Telephone:  518-447-7100 
cvsvc@albanycounty.com  
 
This agency offers 
information and confidential 
counseling to victims of 
domestic violence and their 
children and to their 
families and friends.  Short-
term, goal-oriented 
treatment is available to 
child and adult crime 
victims recovering from the 
trauma.   
 
24-HOUR SEXUAL 
ASSAULT HOTLINE:  
518-447-7716 

Equinox, Inc. 
102 Hackett Blvd. 
Albany, NY  12209 
Telephone:  518-434-6135 
 
Unity House of Troy, Inc. 
2431 Sixth Avenue 
Troy, NY  12180 
Telephone:  518-274-2607 
 
City Mission of Schenectady 
425 Hamilton Street 
Schenectady, NY  12305 
Telephone:  518-346-2275 
 
Domestic Violence Advocacy Program at 
Mechanicville Area Community Services Center 
Telephone:  518-664-8322 
DVAPhelps@mechanicvilleacsc.org  
 
HOTLINE:  518-664-4009 
 

The Legal Project 
24 Aviation Road Suite 101 
Albany, New York.  Telephone:  (518) 
435-1770, fax us at (518) 435-1773 or 
email us to make an appointment at 
info@legalproject.org  
 
Albany Law School Clinics 
(518) 445-2328 
80 New Scotland Avenue 
Albany, NY 12208 
 
Catholic Charities of the Diocese of 
Albany 
40 North Main Avenue 
Albany, NY  12203 
Telephone:  518-453-6650 
 
HOTLINE:  518-793-9496 
 
Legal Aid Society of Northeastern 
New York 
55 Colvin Avenue, Albany, NY  
12206 
Telephone:  518-462-6765 or 1-800-
462-2922 

mailto:cvsvc@albanycounty.com
mailto:DVAPhelps@mechanicvilleacsc.org
mailto:info@legalproject.org


County County Agency County Provider  Legal 
 
Broome 

 
Crime Victims Assistance 
Center (“CVAC”) 
377 Robinson Street 
Binghamton, NY  13904 
Telephone:  607-723-3200 
 
CVAC West:  202 Garfield 
Avenue 
2nd Floor 
Endicott, NY  13760 
Telephone:  607-723-3200 
 
CRISIS LINE:  607-722-
4256 
TEXT:  607-725-8196 

 
YWCA Binghamton/Broome County 
80 Hawley Street 
Binghamton, NY  13901 
Telephone:  607-772-0340 
 
RISE f/k/a SOS Shelter 
P. O. Box 393 
Endicott, NY  13761 
Advocacy/Counseling Telephone:  607-748-7453 
 
HOTLINE:  607-754-4340 

 
Crime Victims Assistance Center 
Legal Advocacy 
45 Hawley Street 
Binghamton, NY  13901 
Telephone:  607-778-2702 
 
Legal Aid Society of Mid-New York, 
Inc. 
105 Court Street 
3rd Floor 
Binghamton, NY  13901 
Telephone:  607-231-5900 
 

Cayuga Community Action 
Programs (Cayuga/Seneca) 
 
Cayuga/Seneca Community 
Action Agency, Inc. 
89 York Street, Suite 1 
Auburn, NY  13021 
Telephone:  315-255-1703 
 
24-HOUR HOTLINE – 
315-255-6221 

Cayuga/Seneca Domestic Violence Intervention 
Program 
Telephone:  800-253-3358 
 
Cayuga Counseling Services/Sexual Assault 
Victims Advocate Resource 
Telephone:  315-252-2112 
 
Cayuga Counseling Services, Inc. 
SAVAR – Sexual Assault Victims Advocate 
Resource.  SAVAR offers services to survivors of 
sexual and domestic violence in Cayuga County.  
Services include therapy, support groups, legal 
representation with protection orders and other 
family law matters.  They are located at: 
17 E. Genesee Street 
Auburn, NY  13021 
Telephone:  315-252-2112 

Cayuga County Domestic Violence 
Legal Aid & Pro Bono Services 
 
Law Assistance of Western New York 
361 South Main Street 
Geneva, NY  14456 
Telephone:  315-781-1465 
 
Frank H. Hiscock Legal Aid Society 
351 South Warren Street 
Syracuse, NY  13202 
Telephone:  315-422-8191 
 
 

 
 

   



County County Agency County Provider  Legal 
Chenango Liberty Resources Help 

Restore Hope Center 
The Liberty Resources Help 
Restore Hope Center 
provides free and 
confidential services to 
those affected by sexual 
assault, domestic violence, 
or other violent crimes in 
Madison and Chenango 
Counties. Call the 24/7 
support hotline for 
assistance at  
 
HOTLINE:  1-855-966-
9723. 
 

Catholic Charities of Chenango 
County Domestic Violence Program 
3 O’Hara Drive 
Norwich, NY  13815 
Telephone:  607-334-8244 

Clinton Clinton County Dept. of 
Social Services 
13 Durkee Street 
Plattsburgh, NY  12901 
Telephone:  518-565-3300 
 
 

Behavioral Health Services North, Inc. 
22 US Oval, Suite 218 
Plattsburgh, NY 12903 
Telephone:  518-563-6904 
 
HOTLINE: 888-563-6904  
 
STOP Domestic Violence: 
Telephone:  518-563-6904- or 1-888-563-6904 
 
Sexual Assault 24-hour hotline:   
Clinton County:  1-877-212-2323 
 

Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
100 Court Street, Plattsburgh, NY  
12901 
Telephone:  518-563-4022 or 1-800-
722-7380 

Columbia 
 

Community Action of 
Greene County, Inc. 
7856 Rte. 9W 
Catskill, NY  12414 
Tel:  518-943-9205 
 

Columbia/Greene Domestic Violence Program 
Telephone:  518-943-9211 
 
The Reach Center Sexual Assault Hotline:   
Telephone:  518-828-5556 

Domestic Violence Legal Assistance 
Project 
Telephone:  518-462-6765 or 1-800-
462-2922 



County County Agency County Provider  Legal 
 
 
 
Cortland 

 
 
 
YWCA of Cortland, NY, 
Inc. 
14 Clayton Avenue 
Cortland, NY  13045 
Telephone:  607-753-3639 
 

 
 
 
YWCA of Cortland, NY, Inc. 
 
Friends of the Cortland County Child Advocacy 
Center  
60 Central Avenue 
Room b36 
Cortland, NY  13045 
Telephone 607-753-5087 
Email:  cortlandcac@cortland-co.org  
 
 

 
 
 
YWCA of Cortland NY will provide 
referrals to victims for orders of 
protection, custody petitions, etc.  
Referrals may include the family court 
clerk, private attorneys, legal aid 
services, public defender’s office, 
police department, etc. 
 
Cortland County Legal Aid & Pro 
Bono Services 
111 Port Watson Street 
Suite B 
Cortland, NY  13045 
Telephone:  607-428-8400 
 
Legal Aid Society of Mid-New York, 
Inc.  
 
HELP LINE:  877-777-6152 
 
Binghamton Office (45 min. away) 
105 court Street, 3rd Floor 
Binghamton, NY  3901 
Tel:  607-231-5900 
 
Syracuse Office (35 minutes away) 
221 South Warren Street, Ste. 310 
Syracuse, NY  3202 
Tel:  315-703-6600 
 

Delaware Delaware Opportunities, 
Inc. 
35430 State Highway 10 

Catholic Charities of Delaware, Otsego and 
Schoharie County 
489 West Mai Street 

Domestic Abuse Project of Delaware 
County 

mailto:cortlandcac@cortland-co.org


County County Agency County Provider  Legal 
Hamden, NY  13782 
Telephone:  607-746-1720 
 

Cobleskill, NY  12043 

 
Essex Behavioral Health Service 

North, Inc. 
22 US Oval, Suite 218 
Plattsburgh, NY  12903 
 

Essex County Family Justice Center 
 
Telephone 973-230-7229 
 
Their mission is to enhance the safety and 
autonomy of domestic violence victims and their 
children by providing comprehensive, trauma-
informed, and coordinated services in one location.   
 
STOP Domestic Violence: 
Telephone:  518-563-6904- or 1-888-563-6904 
 
Sexual Assault 24-hour hotline:  1-866-307-4086 

Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
Telephone:  518-563-4022 or 1-800-
722-7380 

Franklin Behavioral Health Services 
North, Inc. 
22 U.S. Oval, Suite 218 
Plattsburgh, NY  12903 
 
 

STOP Domestic Violence 
Telephone 1-888-563-6904 
 
Sexual Assault 24-hour Hotline:   
1-877-212-2323 (toll-free) 

Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
Telephone:  518-563-4022 or 1-800-
722-7380 

Fulton Family Counseling Center 
of Fulton County, Inc. 
11-21 Broadway 
Gloversville, NY 12078 
Phone: 518-725-4310 
 

Domestic Violence Services of Catholic Charities:  
Telephone:  518-842-3384 
 
Family Counseling Center Domestic Violence 
Program in Gloversville, NY   
 
Telephone:  518-725-4310 
 
24/7 HOTLINE:  518-725-5300 
 

Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
Telephone:  518-842-9466 or 1-800-
821-8347 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 



County County Agency County Provider  Legal 
Greene Community Action of 

Greene County, Inc. 
7856 Rte 9W 
Catskill, NY 12414 
Phone: 518-943-9205 
 

Columbia/Greene Domestic Violence Program 
Telephone:  518-943-9211 
 
The Reach Center Sexual Assault Hotline:   
Telephone:  518-828-5556 

Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
Telephone:  518-462-6765 or 1-800-
462-2922 

Hamilton Hamilton County 
Department of Social 
Services 
139 White Birch Lane 
Indian Lake, NY 12842 
Phone: 518-648-6131 
 

Hamilton County Domestic Violence Services 
Telephone:  518-648-6131 or 1-800-721-8534 
 

Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
Telephone:  518-563-4022 or 1-800-
722-7380 

Herkimer Catholic Charities of 
Herkimer County, Domestic 
Violence Program 
61 West Street 
Ilion, NY 13357 
Phone: 315-894-9917 
 
24/7 HOTLINE:  315-866-
0458 

Johnson Park Center 
Telephone:  315-734-9608 
 
YWCA Mohawk Valley 
Telephone:  315-732-2159 
 
24/7 HOTLINE:  315-797-7740 

 

Jefferson Victims Assistance Center 
of Jefferson County, Inc. 
418 Washington Street 
Watertown, NY 13601 
Phone: 315-782-1823 
 
24/7 HOTLINE:  315-782-
1855 
 

  

Lewis Lewis County 
Opportunities, Inc. 
8265 State Route 812 
Lowville, NY 13367 
Phone: 315-376-8202 

  



County County Agency County Provider  Legal 
 
24/7 HOTLINE:  315-376-
4357 
 

Madison Liberty Resources, Inc. 
1045 James Street 
Syracuse, NY 13203 
Phone: 315-363-0048 
 
24/7 HOTLINE:  855-966-
9723 
 

  

Montgomery Catholic Charities of 
Montgomery County 
55 East Main Street, Suite 
100 
Johnstown, NY 12095 
 
Phone: 518-842-3489 
 
24/7 HOTLINE:  518-842-
3384 

Domestic Violence Services of Catholic Charities:  
Telephone:  518-842-3384 

Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
Telephone:  518-842-9466 or 1-800-
821-8347 
 
Offices of the Legal Aid society of 
Northeastern New York 
1 Kimball Street, Amsterdam, NY  
12010 
Telephone:  518-842-9466 or 1-800-
821-8347 

Oneida YWCA of the Mohawk 
Valley 
7 Rutger Park 
Utica, NY 13501 
Phone: 315-732-2159 
 
HOTLINE:  315-797-7740 
 

Johnson Park Center 
Telephone:  315-734-9608 

 

 
 
 

 
 
 

 
 
 

 



County County Agency County Provider  Legal 
Onondaga Salvation Army of Syracuse 

677 South Salina Street 
Syracuse, NY 13202 
Phone: 315-475-1688 
 
Spanish Action League of 
Onondaga County, Inc. 
700 Oswego Street 
Syracuse, NY 13204 
Phone: 315-475-6153 
Program Types: Non-
Residential 
 
 

Vera House, Inc. 
723 James St. 
Syracuse, NY 13203 
Phone: 315-425-0818 
Program Types: Residential, Non-Residential  
Telephone:  315-425-0818 
 
24/7 HOTLINE:  315-468-3260 

Oswego Oswego County 
Opportunities, Inc. 
239 Oneida Street 
Fulton, NY 13069 
Phone: 315-342-1544 
Program Types: Residential, 
Non-Residential 

 Legal Aid Society of Mid-New York 
 
Oswego Office 
335 West First Street, Suite 2 
Oswego, NY  13126 
Tel:  315-532-6900 

Otsego Opportunities for Otsego, 
Inc 
3 West Broadway 
Oneonta, NY 13820 
Phone: 607-433-8038 
Program Types: Residential, 
Non-Residential 
 

Catholic Charities of Delaware, Otsego and 
Schoharie County 
489 West Mai Street 
Cobleskill, NY  12043 
 
Violence Intervention Program for Opportunities 
for Otsego 
 
Telephone:  607-433-8038 
 
24/7 HOTLINE:  607-432-4855 

 

 
 
 
 

 
 
 
 

  



County County Agency County Provider  Legal 
Rensselaer Unity House of Troy, Inc. 

504 Broadway 
Troy, NY 12180 
Phone: 518-274-2607 
Program Types: Residential, 
Non-Residential 
 

Saratoga Domestic Violence and 
Rape Crisis Services of 
Saratoga County  
(dba Wellspring) 
2816 U.S. 9 
Malta, NY 12020 
Phone: 518-583-0280 
Program Types: Residential, 
Non-Residential 
 

Domestic Violence Advocacy Program of 
Mechanicville Area Community Services Center:  
Telephone:  518-664-4008 

Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
Telephone:  518-587-5188 or 1-800-
870-8343 

Schenectady YWCA of Schenectady 
44 Washington Avenue 
Schenectady, NY 12305-
1799 
Phone: 518-374-3394 
 
24/7 HOTLINE:  518-374-
3386 
 

City Mission of Schenectady 
 
Telephone:  518-346-2275 
 
Domestic Violence Advocacy Program (DVAP) at 
MACSC 
Mechanicville, NY 
 
Telephone:  518-664-8322 
 
HOTLINE:  518-664-4008 
  Hours:  Mon-Fri – 8 a.m. – 4 p.m. 
               Saturday/Sunday - closed 
 
 
 
 

 

 
 

 
 

  



County County Agency County Provider  Legal 
Schoharie Catholic Charities of 

Chemung/Schuyler 
105 Ninth St., Unit 20 
Watkins Glen, NY 14891 
Phone: 607-535-2050 
Program Types: Non-
Residential 
 

Catholic Charities of Delaware, Otsego and 
Schoharie County 
489 West Main Street 
Cobleskill, NY  12043 
 
Telephone:  518-234-3581 
 
24/7 HOTLINE:  518-234-2231 

 

Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
Telephone:  518-842-9466 or 1-800-
821-8347 

St. Lawrence St. Lawrence Valley 
Renewal House for Victims 
of Family Violence, Inc. 
Telephone:  315-379-9845 
3 Chapel Street 
Canton, NY 13617 
Phone: 315-379-9845 
Program Types: Residential, 
Non-Residential 
 

Renewal House:  Telephone:  315-379-9845 Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
17 Hodskin Street, Canton, NY  13617 
Telephone:  315-386-4586 or 1-800-
822-8283 

Tioga A New Hope Center, Inc. 
20 Church Street 
Owego, NY 13827 
Phone: 607-687-6887 
 
24/7 HOTLINE:  607-687-
6866 
 
Program Types: Residential, 
Non-Residential 

Rise-NY 
 
Telephone:  607-748-7453 
 
24/7 HOTLINE:  607-754-4340 

 

Tompkins Advocacy Center of 
Tompkins County 
Hotline: 607-277-5000 
P.O. Box 164 
Ithaca, NY 14851-0164 
Phone: 607-277-3203 

YWCA Aid to Victims of Violence 
Emergency Shelter 
 
Telephone:  607-753-3639 
 
24/7 HOTLINE:  607-756-6363 

 



County County Agency County Provider  Legal 
 

Ulster Family of Woodstock, Inc. 
P.O. Box 3516 
Kingston, NY 12402 
Program Types: Residential, 
Non-Residential 

  

Warren Catholic Charities of 
Saratoga, Warren & 
Washington Counties 
142 Regent Street 
Saratoga Springs, NY 12866 
Phone: 518-793-9496 
Program Types: Residential, 
Non-Residential 
 

Catholic Charities Domestic Violence Project: 
Telephone:  518-793-9496 

Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
Telephone:  518-587-5188 or 1-800-
870-8343 

Washington Catholic Charities of 
Saratoga, Warren & 
Washington Counties 
142 Regent Street 
Saratoga Springs, NY 12866 
Phone: 518-793-9496 
Program Types: Residential, 
Non-Residential 
 

Catholic Charities Domestic Violence Project: 
Telephone:  518-793-9496 

Domestic Violence Legal Assistance 
Project 
Legal Aid Society of Northern New 
York, Inc. 
Telephone:  518-587-5188 or 1-800-
870-8343 

 


